Owner Information Sheet
Owner_________________________________________Phone________________Cell_________________

Address_______________________________________________________________________________

Email__________________________________________________________________________________

Emergency Contact _______________________________________Emergency Phone___________________
----------------------------------------------------------------------------------------


Pet #1 Name_________________________________Breed______________________________________

Color _____________Gender _______Spayed/Neutered? _________ Age or D.O.B._____________________

Has this pet ever bitten, shown aggressive or fearful tendency? ____________________________________

	We provide Purina Pro Plan, appropriate to their age and species.
	               Feeding Schedule:

	
	               Quantity per feeding: _____________

	      Please feed my pet this food.
	               

	      No thanks, I brought my pet’s regular food
	               Feedings per day: ___________


----------------------------------------------------------------------------------------


Pet #2 Name_________________________________Breed______________________________________

Color _____________Gender _______Spayed/Neutered? _________ Age or D.O.B._____________________

Has this pet ever bitten, shown aggressive or fearful tendency? ____________________________________

	We provide Purina Pro Plan, appropriate to their age and species.
	               Feeding Schedule:

	
	               Quantity per feeding: _____________

	      Please feed my pet this food.
	               

	      No thanks, I brought my pet’s regular food
	               Feedings per day: ___________


----------------------------------------------------------------------------------------


Pet #3 Name_________________________________Breed______________________________________

Color _____________Gender _______Spayed/Neutered? _________ Age or D.O.B._____________________

Has this pet ever bitten, shown aggressive or fearful tendency? ____________________________________

	We provide Purina Pro Plan, appropriate to their age and species.
	               Feeding Schedule:

	
	               Quantity per feeding: _____________

	      Please feed my pet this food.
	               

	      No thanks, I brought my pet’s regular food
	               Feedings per day: ___________


I have read and understand BAPSAR’s Pet Boarding Contract.
Signature ______________________________Date __________
	Grooming and Personal Care



	· Nail Trimming

Price may vary at groomer’s discretion, based on pet’s behavior.
	Starts at $11.00

	· Groom: Touch Up Service

Includes: Brush out, nail trim and ear cleaning.  Does not include bath.

Price may vary at groomer’s discretion, based on pet’s behavior.
	Starts at $20.00

	· Groom: Full Grooming Service

 Includes bath, nail trim, ear cleaning and styled cut or clip.

10% Discount—appointment must be scheduled with a staff member prior to the day of check-in to receive the discount. 
	Normal Pricing based on breed, size and behavior.  Please ask any staff member for price ranges.

	Medical Care



	· Oral and topical medications
All medications must be in their original bottles/containers with prescribing doctor’s instructions.
	Included in Boarding price

	· Injections, bandage changes, specialized care 

All medications must be in their original bottles/containers with prescribing doctor’s instructions.
	Starting at $5.00 per application

Service needed:________________________

	Playtime and Exercise
Our regular boarding prices include one 20 minute play period per day, and a minimum of three comfort outings in our fenced in play yard.  You may wish to add any of the following exercise options.  Prices listed per outing.

	· Neighborhood Walk  *spayed and neutered dogs only*
A spa attendant will take your dog on a 20 minute walk to check out the neighborhood happenings.  (weather and behavior dependant)
	$8.00 each
	How many?

How often?

	· Private Playtime or Cuddle Time

This is an additional 20 minutes of uninterrupted playtime and fun with a staff member.
	$6.50 each 
	How many?

How often?

	· Partial Day Inclusion in Daycare—5 hours of social play

If your dog has never been involved our daycare here, we will perform a daycare evaluation to be sure your dog is comfortable and will enjoy their time in “the pack.”
	$5.00 per day
	How many?

How often?

	· Full Day Inclusion in Daycare—social play during full business hours

If your dog has never been involved our daycare here, we will perform a daycare evaluation to be sure your dog is comfortable and will enjoy their time in “the pack.”
	$9.00 per day
	How many?

How often?

	Treats and Snacks

We include highly nutritious, palatable and digestible Purina Pro Plan in our boarding packages.  In addition, you may wish to treat your dog to a healthy noontime or evening snack.

	· Frosty Paws Frozen Treat

A canine approved, non-dairy ice cream treat.  The perfect bedtime snack!
	$3.00 each
	How many?

How often?

	· Stuffed Kong

Appropriate to your dog’s size, stuffed with healthy goodies and peanut butter, to satisfy and entertain even the most avid chewers.
	$3.00 each
	How many?

How often?


Owner’s signature is to be supplied and found on the Owner Information Sheet wherein Owner’s contact information and Pet information is provided. Owner’s signature applies to the following:

1. Owner agrees to pay in full for the pet care provided.  Pet care is in effect beginning on the date the pet is checked into Bay Area Pet Spa and Resort.
2. All charges incurred by Owner at Bay Area Pet Spa shall be payable upon pickup.  Installment options are not available unless arranged previously with and approved by Bay Area Pet Spa and Resort Administration.
3. By signing the Owner Information Sheet and leaving Pet with Bay Area Pet Spa and Resort, Owner certifies the accuracy of all information given about Pet, and the accuracy of all provided contact information for Owner and any emergency contact individual(s).

4. Owner agrees to pay all costs and charges for special services and “Pawmenities” requested as well as all veterinary costs for Pet during the period Pet is in the care of Bay Area Pet Spa and Resort.
5. Owner agrees that Pet shall not leave the facility until all charges due are paid by Owner or proper payment arrangements are agreed upon by both parties.
6. Owner represents that, to Owner’s knowledge, Pet has not been exposed to any contagious diseases in the 30 days prior to check-in at Bay Area Pet Spa and Resort.  Owner also agrees to notify Bay Area Pet Spa and Resort of any known exposure to communicable diseases, and to refrain from having Pet attending Bay Area Pet Spa until Pet is symptom free for a minimum of 10 days, or with written veterinary clearance.
7. Owner represents that Pet has not been exposed to, or has any symptoms or signs of parasites that can be passed to other dogs, cats or people (such as fleas, lice, ticks, intestinal parasites or “worms”, etc.)  In the event that Pet is found to have any communicable parasite(s) while in the care of Bay Area Pet Spa and Resort, treatment will be provided by Bay Area Pet Spa and Resort and/or Bay Area Animal Hospital at Owner’s expense.  Further prevention will be recommended and offered to Owner as soon as contact can be made with Owner, or at check-out.

8. Owner agrees to maintain currency of vaccinations as required by Bay Area Pet Spa and Resort.

9. Owner agrees to be solely responsible for any and all acts of behavior of Pet while Pet is in the care of Bay Area Pet Spa and Resort, to include the payment of costs for injury to staff or other animals, or damage to the facility caused by the pet.

10. Bay Area Pet Spa and Resort shall exercise reasonable care for Pet.  If interactive Daycare is requested by Owner, Owner recognizes and accepts potential risks involved in such activity.  It is expressly agreed by Owner that Bay Area Pet Spa and Resort’s liability shall in no event exceed the lesser of the current chattel value of a pet of the same species, or the sum of $400.00 per animal admitted.
11.  If Pet becomes ill or injured, or if the state of Pet’s health otherwise requires professional attention, Bay Area Pet Spa and Resort in its sole discretion, will engage the services of a medical or grooming professional, or administer medications at the direction of a veterinarian, and all requisite charges to be billed at Owner’s expense.

12. Owner specifically represents that he or she is the sole owner of the pet, free and clear of all liens and encumbrances.


13. Bay Area Pet Spa and Resort shall hereby grant a lien on Pet for any and all unpaid charges resulting from services provided by Bay Area Pet Spa and Resort.  Owner hereby agrees that in the event charges are not paid when due, in accordance with this Agreement, Bay Area Pet Spa and Resort may exercise lien right upon 10 days written notice given by Bay Area Pet Spa and Resort to Owner by certified mail, set to the address listed on this Agreement.  Bay Area Pet Spa and Resort reserves the right to recover unpaid charges at the sole discretion of Bay Area Pet Spa and Resort, including, but not limited to, public or private sale of the pet.  Owner specifically waives the right to all statutory and legal rights to the contrary. If such sale does not secure a price adequate to cover such costs of pet care or charges delinquent, plus costs of sale, then Owner shall be liable to Bay Area Pet Spa and Resort for the difference.  All monies realized by Bay Area Pet Spa and Resort at such sale, over and above the charges due and the cost of the sale, shall be paid to Owner.

14. This Agreement contains the entire agreement between the parties.  All terms and conditions of this Agreement shall be binding on the heirs, administrators, personal representatives and assigns of Owner and Bay Area Pet Spa and Resort.

15. Any controversy or claim arising out of or relating to this Agreement or the breech thereof by any party shall be settled in accordance with the American Arbitration Association.  Judgment upon the award rendered by an arbitrator may be entered in any Court having jurisdiction thereof.  The arbitrator shall, as part of the award, determine an award to the prevailing party of the costs of such arbitration and reasonable attorney’s fees of the prevailing party.

